
Putting RESPECT back into   
YOUR NEIGHBOURHOOD

Give respect... Get respect
On 10th January 2006, the Government launched a new programme
stating that EVERY citizen has a responsibility to behave respectfully
and should support the community around them in doing so.

At the launch, Prime Minster, Tony Blair
said, “There are many reasons why we
should be proud of the families and the
communities we have now. Most people
take their responsibilities to their 
families and to other people seriously,
try hard and raise their children well.
Most communities are safe and secure
and are good places to live.”

This is reflected in Three Rivers' vision and one of our aims which
is… 'to create and sustain vibrant, safe and thriving communities'.

Why is the Respect drive so important?
As a social landlord, our aim is to work in, develop and maintain
local communities and help residents feel safe and comfortable in
their own environment. This can be achieved through communities
and neighbourhoods working together and respecting one another.
However, we know that this is not always the case and there are
sometimes individuals or families who make life a misery for others.

What lies at the heart of this behaviour is a lack of respect and 
consideration for others. Most of us learn respect from our parents,
our family and friends which is later re-enforced by good education
and by people who may influence others. However, some people
choose not to listen and learn these values and as a result, their
behaviour changes.

There are a variety of reasons that may influence people’s behaviour
including drugs, alcohol, unemployment and crime. Where parents
allow these things to influence their behaviour, children and young
people are not only placed at serious risk but can also become
involved in Anti-Social Behaviour (ASB) or crime.

Mr Blair said, “We need to take responsibility for ourselves, our 
children and our families, support those who want to do the same 
- and challenge those who will not.”

…that is why the RESPECT drive is so important.

Tackling the issues:
Three Rivers is committed to tackling and preventing ASB and 
promoting good work around sustainable communities on our
estates. We have designated an officer with responsibility for 
community development. The officer will work closely with our 
existing neighbourhood services team in ensuring that we respond
promptly and effectively to reported issues and that we encourage
good community spirit.

We have signed up to the ‘Respect Standard’ which establishes 
an outline of the components which together deliver an effective
response to ASB and help create a culture of respect. The Standard
provides recognition for landlords delivering good services and 
who are striving to improve their services. We have also developed 
a strategy which outlines how we intend to strengthen our approach
to Community Development and ASB.



Give Respect... Get Respect

Gareth Heslington, Customer
Services Officer.

Three Rivers’ 
achievements so far...
The Government has developed six objectives that will
help deliver the Respect programme. These are detailed
below with some key examples of what Three Rivers is
doing to support them.

Objective 1: Activities for children and young
people:
Constructive and purposeful activities have enormous benefits for
young people. They can encourage and enable children and young
people to contribute to their communities and help divert them 
from ASB.

Positive parenting and schooling help children and young people
make the transition to adult life successfully. The Government needs
to provide opportunities and support them to have a long-term 
beneficial effect on young people's lives whether it's participating 
in sport, constructive activities or volunteering.

Three Rivers sponsored children from Ushaw Moor Junior School 
in Durham City to participate in the 2006 Sandcastle Challenge at
Whitehaven Beach in South Shields. Over 1700 children from 40
regional schools teamed up with architects, construction experts 
and designers to create sculptures in the sand around the theme 
of British Inventions.

The school entered three teams of 15 children and were each 
allocated a plot of 12’ x 12’ to create their designs which were 
a light bulb, a telephone and a Wellington boot.

The Association recently donated £100 to Castle Eden Cricket 
Club Junior section towards funds for their Under-16 tour to Kent.
The tour helped youngsters to challenge their skills on the field of
play and develop a variety of interpersonal skills off it.

Objective 2: Schools - Improving behaviour and
attendance
Positive values and behaviour form the basis of good teaching 
and are a critical part of what children need to learn in school.
Good discipline and behaviour in schools are vital if teachers are 
to teach and children are to learn. Poor attendance and behaviour 
at school are often linked to ASB. A child's failure to attend school 
is often a sign of deeper problems at home.

On the last day of school term, members of staff from Three Rivers
and Marie-Therese Pinder, a Board member attended Brandon Infant

School assembly to present a very
special award to Jay Curry from
Brandon for his good attendance
record all year.

We have also taken part in assemblies
at Ward Jackson Primary School in
Hartlepool, in providing book tokens
for pupils with good attendance
records and have donated some 
education booklets for pupils aged 
9 and 10 to raise awareness and
highlight the dangers of alcohol, drugs
and bullying to all pupils in Year 5.

Brandon Infant
School Assembly
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Objective 3: Supporting Families
Parents have a critical role in helping their children to develop the
values and behaviour that underpin respect. Many say they would
value help with parenting - and some parents do not take their
responsibilities seriously.

Poor parenting, lack of parental supervision and weak parent / child
relationships all increase the risk of involvement in ASB.

Three Rivers recently obtained its first ‘demoted tenancy order’,
which was served on a family who has caused persistent nuisance
of ASB against neighbours on a local housing estate within County
Durham.

The demotion order, which is valid for 12 months, gives them a 
‘last chance’ to correct their behaviour and abide by the tenancy
agreement which they have signed up to. If they are in breach of
this and continue to cause nuisance and more ASB then we can
evict the tenant promptly by serving a notice to quit without having
to obtain a further order from the courts.

Objective 4: A new approach to the most 
challenging families
Problem families can disrupt the quality of life of whole communities
and make the lives of residents around them miserable. It is in the
interest of us all to ensure that the small minority of families who
are responsible for a high proportion of problems, radically change
their behaviour.

Three Rivers is committed to dealing effectively with these families
and individuals to tackle ASB and its long-term causes. Preventing
and tackling ASB requires a different response from different services
because there are sometimes multiple problems with individuals in
addition to ASB.

We can help to co-ordinate multi-agency work with the Police, Youth
Offending Team (YOT), education welfare, social services and drug 
& alcohol counselling to help those families in need of assistance.

Objective 5: Strengthening Communities
The Respect programme is about giving people power over the 
public services they receive as individuals or communities and 
giving people a greater sense of ownership. Sometimes the public
do not see any point in reporting or taking a stand against ASB
because they do not think anything will be done about it.

Three Rivers has formed a free 'witness service' for all residents 
to report incidents of ASB 24-hours per day and has also helped
establish a residents group in the heart of Durham City. We are 
also hoping to work with residents from all of our estates and help
them to form resident groups which will empower them to make
decisions within their communities.

To support local communities and encourage neighbourhoods to
form residents groups, we want to work with families and the wider
community to inform people about being respectful and about being
a good neighbour. We have asked local residents of an estate in
Wear Valley to help draft and produce a 'neighbourhood agreement'
which all residents on that estate will abide by. The agreement will
also give details of the standards residents can expect from Three
Rivers. We intend to roll these agreements out to other areas where
we feel there is a need to contract with the community.

A dozen good reasons 
for starting a residents group

1 To campaign for something (e.g. a better repairs service, play facilities,
somewhere to meet).

2 To campaign against something (e.g. the closure of local facilities,
problems with traffic etc.).

3 To gain a greater voice than they would have as an individual, when talking 
to Three Rivers Housing about things they would like to see changed.

4 To arrange outings and social events (e.g. a coach trip, a street party,
bingo or keep fit etc).

5 To gain a sense of ‘community’, by meeting and helping other people.
6 To keep people in the area informed of all the issues that affect them.
7 To get involved with what other groups may be doing.
8 Support from councillors, officers, outside agencies.
9 Knowledge, information and new skills.
10 Access to resources and support.
11 Involvement in housing service.
12 Reduce isolation.

For more information about forming a residents’ group in your
neighbourhood, please contact Gareth Heslington, Customer
Services Officer at Three Rivers Housing on 0191 384 1122 
or e-mail gareth.heslington@threeriversghousing.co.uk
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Objective 6: Effective enforcement and 
community justice
ASB is the most visible sign of disrespect and is the reason why
Three Rivers felt that it was necessary to recruit a dedicated 
Anti-Social Behaviour Co-ordinator. Since his appointment,
Richard Mitchell has made a huge contribution towards helping 
the Association to tackle and prevent ASB on some of its estates.
Within his first year, he has helped Three Rivers by:

• Developing and distributing a survey on ASB to all residents and 
results indicated where we needed to focus our resources.
We received a positive response which allowed Richard to make 
some quick, early impacts into specific areas where problems 
had been experienced.

• Successfully obtaining our first interim ASB injunction in May.
The injunction was served on the perpetrator within 36 hours of 
the incident happening and they are now banned from the estate.
Any breach of that injunction, which includes ‘power of arrest’ 
and an ‘exclusion zone’ can lead up to two year's imprisonment.
This injunction went to trial on 25th August and the Judge 
extended the injunction to 18 months - the longest ever given 
in Durham City. Following his lead, another officer Nigel Dowd 
served a similar interim ASB injunction a week later in Hartlepool.
This was obtained within 4 hours after the initial act of ASB was 
committed.

• Attending meetings with Local Authorities, the Police and other 
agencies including Social Services to brief them about our success
in serving the above injunctions within the timescale stipulated 
and offering them specialist advice and information.

• Serving an Anti-Social Behaviour Order (ASBO) on one of Three 
Rivers’ tenants in January by working with Police. The perpetrator 
is now prohibited from using foul & abusive language, drinking 
on the streets and causing noise and nuisance within the estate.

• Helping our neighbourhood services team to serve over 20 notices
of seeking possession since December 2005 including one against
a family who has caused persistent nuisance against neighbours 
and we have commenced proceedings of an ASBO against a 
member of the household.

The success that Richard has achieved for the Association 
demonstrates that closer working relationships with agencies and
the Police has been imperative in helping us to make good progress
in tackling and preventing ASB.

Our commitment to you
In the coming year, we will:

• Work with local residents to help establish residents' groups at 
Sherburn Road, Stanhope, Pallion Park and Wolsingham;

• Identify 'hard to reach' areas to help develop local communities;

• Continue to publish the Bridge newsletter four times per year and 
deliver it to all Three Rivers residents. Publish a news sheet every 
two months for the TAC panel and design and publish information 
leaflets when appropriate;

• Build closer working relationships with schools and youth clubs;

• Encourage and support representatives from existing resident 
groups to form partnerships, provide training, advice and initial 
funding;

• Work with our partners to help community groups gain access 
to funding and provide continuous support;

• Continually promote and publish the information gathered on 
ASB and sustainable communities and ensure that this is and will 
be incorporated into the new way we deliver our services;

• Compare our community development activity with other housing 
associations;

• Share information to those currently involved in community 
development and share best practice;

• Establish contacts with existing community groups in the estates 
we operate;

• Develop grant funds to support existing and new residents groups;

• Oversee the development of tenant participation to maximise 
tenants involvement in issues that affect their communities and 
to help improve our services to you.

We will monitor our service rigorously. We need YOUR help in 
reporting incidents of ASB in order that we can continue to identify
and tackle those people who display a lack of respect for their
neighbourhood and communities and we will report our progress 
in future issues of the Bridge newsletter.

Three Rivers working in partnership with:

Richard Mitchell, Anti Social 
Behaviour Co-ordinator.

NOTE: We have used information from the Government’s Respect Agenda within
this feature. For more information, log on to www.direct.gov.uk

We can produce this leaflet in alternative formats and languages. Please contact us on 0191 384 1122 for more details.


